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CONFIGURING OUTLOOK INTEGRATION 

 

On the Management Console’s Configuration tab, there is an Exchange Configuration link. This user and 
domain needs to be configured to a user that has access to all mailboxes in Outlook Web Access. This 
account will be used to pull Outlook events for the users. 
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The System Settings tab holds an SMTP server. To test connectivity to the OWA client, type in 
https://SMTPSERVERNAMEFROMABOVE/owa. If this site loads directly without a certificate error, 
continue.  If there is a certificate error that has to be allowed to bypass, try IP address, server name, and 
certificate name in that order in this field and try to go to the OWA client.  An example of a working 
config is below: 

https://smtpservernamefromabove/owa
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Example of a certificate error that would cause issues with synchronization. 

 

There are no certificate errors next to the location bar in IE. They would show up on the right of the 
location bar. 
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Two keys need to be confirmed/added in the web.config file for Logos.Net in the {Install Directory}\New 
World Systems\Logos.Net\Logos install directory (Any changes will recycle your website and users will 
have to log in again.) We’d recommend backing up the file to the desktop before any changes. 

OultookIntegrationforInspections: This key is either 1 or 0 and will already exist. Turn this to 1 if 
you want to use Outlook integration in Inspector Week View. 

ExchangeIsHttps: Signifies if https is required to get to the OWA client. This is either yes or no. 

ExchangeInterface: Will either be Webdav or ews. Most environments will use ews as the value 
here. 

 


