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Data used to illustrate the reports and screens may include names of individuals, companies, brands,
and products. All of these names are fictitious; any similarities to actual names are entirely
coincidental. Further, any illustrations of report formats or screen images are examples only, and
reflect how a typical customer would install and use the product.
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CONFIGURING OUTLOOK INTEGRATION

“ new world ERP Management Console - *

ERP Management Console

i status Configuration  Advanced Debugging
@Users ERF DE Connecthion Fax Document Locabon Overmnde
%Licensing Server trovmmiu27 File Path
Databzse 201 71MIUTesting
&5 Log Viewer HR Reporting DB Connecion Exchange Configuration
Kﬁ Thread Analys Server  trovmmiu2017 Domain - mwtest
Database 20171MIUTesting Hrleporting2 User Mame UserBoss2
8] 55RS

ERFRuntimeServices DB Connection

Server trowmmiu27
Datzbase LogosRuntimeServices

Document O utput Path
File Path \FileStorage\Documents\

Web Configuration

web Root  http:/iTROVMMIL201THlogas
Automatic Restart

Restart Time 3:00

On the Management Console’s Configuration tab, there is an Exchange Configuration link. This user and
domain needs to be configured to a user that has access to all mailboxes in Outlook Web Access. This
account will be used to pull Outlook events for the users.
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City Of NWS

Search

myFavorites | Financial Management | Human Resources | Ufility Management | Community Development | Maintenance

System Setting Maintenance

General PDF Thresholds
Phone Number Mask | (#22) #2#-2a#s Warning Size 5 MB
Social Security Number | 000-00-0000 Maximum Size 15 MB
Mask
Date Format | mm/dd/yyyy ¥ Email
General SMTP Server | mail.newworldsys.com
Authentication Method | Standard From Email Address | someone@newworldsystems.com
System Admin Email
Communication Address
Total Attachment Size
Connection Timeout in 3 Limit
Seconds Maximum Attachments
Connection Retries 2
Message Timeout in 60 eHR Email
Seconds SMTPS
Message Delay in o] Ve
Seconds SMTP Port
System SMTP Server User Name
Max Rows Retumed by 1,000 SMTP Server Password
Search SMTP SSL/TLS

Html Reports

Convert Automatically to v

Tyler Forms

Tyler Forms URL
[ save

The System Settings tab holds an SMTP server. To test connectivity to the OWA client, type in
https://SMTPSERVERNAMEFROMABOVE/owa. If this site loads directly without a certificate error,
continue. If there is a certificate error that has to be allowed to bypass, try IP address, server name, and
certificate name in that order in this field and try to go to the OWA client. An example of a working
config is below:
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https://smtpservernamefromabove/owa

File Edit View Favorites Tools Help
5 @ Suggested Sites v & Web Slice Gallery v £ CIMS - Case Search ) WebEx Support Center [ /] Our New World __ Salesforce

i a Mk
i Office Outlook Web Access

Seauity (
© Thisisa public or shared computer
@ Thisisa private computer

Use Outlook Web Access Light
Domainluser name:
Password:

B connected to Micosoft Exchange
B icrosoft Corporation, All rights reserved,

Example of a certificate error that would cause issues with synchronization.

File Edit View Favorites Tools Help
% @ Suggested Sites v £ Web Slice Gallery v & CIMS - Case Search () WebEx Support Center || Our New World | Salesforce

There are no certificate errors next to the location bar in IE. They would show up on the right of the

location bar.
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i Office Outlook Web Access

Seaurity (st jon )
©  Thisis a public or shared computer
®  Thisis a private computer

Use Outlook Web Access Light

Domain\user name:
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<add "CliencdingRaTe” vals Vs —
<t i HE==>
sadd key="FileStoragefachelax®iae® valus=ri000" /x>

r= that & file can sxis
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<add L Y valus="Log Suztom® f3

¢l== TINMOUE for StorTed PrORUER GXECUCION uSing The INWDATakconsa obieet |acconda) --s

Two keys need to be confirmed/added in the web.config file for Logos.Net in the {Install Directory}\New
World Systems\Logos.Net\Logos install directory (Any changes will recycle your website and users will
have to log in again.) We’d recommend backing up the file to the desktop before any changes.

Oultookintegrationforinspections: This key is either 1 or 0 and will already exist. Turn this to 1 if
you want to use Outlook integration in Inspector Week View.

ExchangelsHttps: Signifies if https is required to get to the OWA client. This is either yes or no.

Exchangelnterface: Will either be Webdav or ews. Most environments will use ews as the value
here.
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